We Did!

You Said

SAFEGUARDING ADULTS FRAMEWORK
CONSULTATION FEEDBACK

YOU SAID

WE DID

Need to clarify in document that cases will cross
several domains/categories

This has been clarified in the introduction

You need more information on the Mental
Capacity Act (MCA)

The MCA is referred to in the document under
supporting information and the overarching MultiAgency policy will have more details on the MCA and
safeguarding

You need to emphasise that the Framework it is
not an exhaustive list of scenarios

This is clarified in the introduction

You need to publicise the Framework to GPs

A Draft Framework was taken to the Local Medical
Council for review. GPs will also be included in the
implementation plan

You need to be more explicit about self-harm

Self-harm is now included in the Framework

Debt bondage needs to be in the glossary

Debt bondage is now added to the glossary

The Framework needs to make it clearer that
professionals can also use the complaints
processes

In the support services section it now references that
the complaints process can be used by professionals

You need to clarify the aim of the document

The aim of the document is now included on the
front-page and also in the introduction

Pressure ulcers and falls need to be included in
the title of the Domain

Pressure ulcers and falls are now included in the title
of the domain

The response needs to be on the top with the
actions taken at the bottom

The two boxes have now been swapped around

Pages need to be numbered in the document

All pages are now numbered

Remove lacks capacity in the main triangle

Lacks capacity has been removed from the main
triangle

You need to include support services for housing

We are still waiting for a response, but will add
housing as soon as we receive the information

You need to include historical sexual abuse

Historical sexual abuse is now included in the
heading of sexual abuse
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You need to reference harassment in the
Framework

Harassment is now referenced within domains

You need to add Mate Crime

Mate crime is now added to a number of domains
including physical, psychological

You need to include a focus on professional
judgement

The introduction includes reference to professional
judgement

Headings for blue and green solely relate to
service provider issues

We have updated the wording in both blue and
green boxes to ensure they are more generic and
also removed service provider as well

You need to articulate what care management is

Care management is now included in the glossary
and we have also changed the wording to the
individual columns, it now reads local management

You need to change service user to person
throughout document

The document now references person

For support services you need to refer to the
page that they reference

This is now referenced

You need to add Ofsted to support services for
sixth form colleges

Ofsted is now reference in support agencies

You need to include abuse between care
receivers in the Framework

This is now referenced under a couple of the
domains

Descriptors are very organisational focussed

We have changed the wording to ensure that the
Framework is applicable in all settings

Support services need updating

A full update on all support services have been
undertaken

You need to include support services for sources
of risk

There is a section for support services for the source
of risk

Pressure damage – there is no grading in the
amber section

The group discussed this and felt that for amber and
red, grading was not required as the cases should be
referred into safeguarding or advice sought no
matter what the grade was

You need to ensure that practitioners consider
the wider context of the situation as well as using
the tool

The introduction advises practitioners to use their
knowledge and skills and consider wider context

Instructions need to flow about how you use the
document

A flow chart of the process is being developed and
will be added to the Framework

The title of the Framework needs to be changed
to guide practitioners to its use

The working party discussed changing the title but
felt that the definition of Framework best suited the
document and how it is to be used

Up-skirting needs to be added to the Framework

Up-skirting has now been added to the Framework
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Domestic abuse and modern-day slavery need to
be referenced in the beginning as part of 3 stage
process for identifying whether someone is at
risk

Domestic abuse and modern-day slavery have now
been highlighted further in the introduction

Psychological abuse section is focussed on
institutions

The wording in this section has been updated to
ensure that it does not solely focus on institutions

Online bullying needs to be included in the
Framework

Online bullying has now been added to the
Framework

The introduction needs to include how to use the
document

The introduction has been updated to include the
role the document plays in the safeguarding process.
A flow chart is also going to be added

You need to clearly articulate how this
Framework interacts with providers current
policies and procedures

In the introduction it states that this Framework
should be used in conjunction with providers local
policies

Sex without consent vs rape needs to be
The Framework has been updated and rape and sex
reviewed – not in agreement with the Framework without capacity has been included
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